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The following is the summary of the study conducted by the University of
Baghdad College of Pharmacy

The insights of Healthcare Providers regarding the new Iraqi health
insurance program

Dr. Ali Azeez Al-Jumaili, BS Pharm, MS, MPH, PhD
A faculty member at University of Baghdad College of Pharmacy
Co-author: Hayder Naji Sameer, MS student at the Clinical Pharmacy Department
Methods
* Design: Mixed Method study

e Phase 1 qualitative




» Interviews with 26 specialist physicians: Internal medicine, family medicine,
cardiology, orthopedic, oncology, gynecology, dentistry, general surgery and
pediatricians.

and 21 experienced pharmacists) at 5 provinces: Dhi Qar, Baghdad, Basra, Wasit
and Al-Muthanna.
» then Phase-2 quantitative (Paper + electronic survey of 508 healthcare
providers).

« Data was conducted from April through September 2022

Results: Qualitative phase-interview
* Main themes and subthemes of physician’s insight regarding the national
health insurance

+ All participating physicians were supporters for the health insurance
implementation.

» Potential advantages of the national health insurance program:

> Insurance can enhance quality of services through creating competition
among health care providers.

»  Enhances patient accessibility to healthcare services

»  Enhances patient affordability



Potential challenges facing the health insurance program
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Convincing people at the private sector to join the program.

Potential delays in the payment process to HCPs.

Implementation of electronic health records.

Limiting the selection of providers to those contracting with the program.
Patient moral hazard (overuse of healthcare services).

Provider-induced demands (ordering unnecessary tests/ services) due to fees-
for-service

Conclusions and Recommendations
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Electronic health records are essential for proper implementation of the
program.

It is better that the national health insurance plan is supervised by international
experts

Pilot adoption before national implementation is essential.

Enhance people and HCP about the new health insurance program.



